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„If you think you can, or think you can’t, you are right.”
Henry Ford
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business networking, 

online?

• How do you write a

successful e-mail in order

to get a prompt answer?
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What is the 

most 

interesting 

project so 

far?

Why?

What do you like most in what you do?

Efficient networker’s 

behavior



1. How to do efficient 

business networking, online ?



Talk about your objectives!



1. What goals do you want to 

achieve in your business/ 

professional life?

2. What can you do 

TODAY to get closer to 

your objectives?



What can
you do 
for me?

How can
I help

the
others?





Make a 

list of 

5 things

you can 

offer.

Application



5 things from 

YOUR list!

Role play game





E-mail:The art of follow-up



Linkedin:The art of follow-up



2. How do you write an e-mail in 

order to get a prompt answer?



Constructive Feedback

1&1 All/1

Role play game



Why should I choose you?

What are your most powerful

3 advantages?
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Statements that show how your products or 
services can be used;

Statements that are stronger than 
characteristics.

Statements that show how your product can 
help the customer;

Advantages
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Statements that describe features about your 
product;

The more features of the product are 
presented, the more likely the customer gets 

bored.

Statements that are unconvincing;

Characteristics



Make a list 

of 3 most 

powerful 

advantages 

that you 

can offer.

ExerciseApplication



Constructive Feedback

1&1 All/1

Role play game



3. How do you make a

positive phone call?



Constructive feedback 

1&1 All/1

Role play game



Who are you? 

How to make a call successfully?



Who are you? 

1. Your name

2. The name of the company

3. Your job

How to make a call successfully?



Who are you?

Tell a story

How to make a call successfully?



Who are you?

Differentiate yourself (Be unique!) 

(1-3 advantages)

Tell a story

How to make a call successfully?



Who are you? 

Tell a story

Request

How to make a call successfully?



Who are you? 

Tell a story

Request

Why did you call?

How to make a call successfully?



What do you want?

How can we help? 

Who are you? 

Tell a story

Request
Why did you call?

How to make a call successfully?



The 35-

second

speech that 

will bring

you a 

meeting 

scheduled

Exercise
Application



Constructive Feedback

1&1 All/1

Role play game



Tips for a highly productive online

meeting

Smile;

Dress nicely;

Stand up if this helps you;

Listen twice more than you talk;

Finish the conversation with “THANK YOU!”;

Hang up the phone / leave the online meeting after the 
client;

Be HAPPY!;



Example:

A. Which option out of these two is better for 

you? 

B. Is this what you are looking for?

C. Thank you for your request. In order to serve 

you better, may I ask you several questions?

Tips for a highly productive online

meeting

Tips for a highly productive online

meeting
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Thank you!


